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Kind people are our 
kind of people!
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By Sam James

DEDICATED volunteers have given 
the Tooleybuc Bridge Keeper’s 
Cottage a new life while learning 
work skills and gaining more 
opportunities in the process.

Echuca Discoveries participants 
take pride in sorting and 
displaying donations, handcrafting 
merchandise and sourcing 
products from fellow participants 
and from across the region.

Manager Jo O’Bree has watched 
the positive impact the Bridge 
Keeper’s Cottage project has had 
on participants.

“It was going to close down but 
it’s been taken over by these 
guys, and now it’s not just an op 
shop but it’s a community hub 
with local produce,” Jo said.

“Having their presence in the 
community showcases their 
abilities and the skills they’re 
learning.

“It all flows through.

“If they’re working at the op shop 
and the community can see what 
they can do, it flows through to 
bigger opportunities – I think that’s 
an important thing that we forget.”

Participant John White has taken 

leadership in the store, opening 
the cottage in the morning, 
making wood crafts to sell in 
the store, doing stocktakes, and 
learning about Tooleybuc history 
and information to provide a 
tourism service.

This responsibility and 
engagement with the community 
gives him self-confidence and 
makes him feel part of the 
community.

“I’m learning the money side of 
things and I get to learn other new 
skills and meet new people,” he 
said.

Shannon Hoare manages the 
store alongside John, inspecting 
and displaying clothing donations, 
setting up the display outside and 
balancing the till.

Shannon has also taken steps 
towards achieving her life goal of 
working in a cafe.

“Shannon’s happy doing what she 
does with the Bridge Keeper’s 
Cottage, and it seems like that 
has led to doing some work in one 
of the cafes – it can lead to bigger 
things,” Jo said.

Participants who work shifts 
and contribute to the store are 
also learning valuable skills and 

Ph: 5032 9847
Email: kehms@bigpond.net.au

23 Mortoo St, Swan Hill

Mallee Pedorthics
Rhett Ehms Pedorthist C.M.

Mallee Pedorthics and Shoe Repairs can
repair most footwear. 

We modify most footwear to accommodate
many foot ailments such as leg length 
discrepancy, hammer toe, charco foot,

toe amputation and bunions.
We provide orthopaedic footwear off the
shelf and custom made foot Orthotics. 
For those that are unable to purchase a
shoe off the shelf we also custom make 

orthopaedic shoes and boots.

Outreach
Support Services

brad.serenityservices@gmail.com enityservices@gm
0494 060 314

• Counselling - Mental Health Wellbeing 

• Peer Support & Mentoring

• Community Access 

• Assistance with daily activities,
to and from appointments, shopping 

• Personal Assistant & Complex Care

• Respite (STA ‘Short Term Accommodation’)

• And More

Counselling and NDIS Support Services 



Professional, Personal, 
Genuine, Holistic

A service for those who value 
quality of service,

where people matter, 
where words are

complemented by actions

kerang@ultravioletpsych.com.au
ultravioletpsych.com.au

Contact: Shane 0412 364 048



At Seek Adventure our number one goal 
is to ensure our customers reach all 

their desired goals
Whether that be through community-based support,

fi tness programs or holiday/respite support

We at seek adventures believe that there is NO limitations to people
with a disability and we will endeavour to provide high quality

support tailored to each individual

Ph: 0421 446 214 / 0412 547 064
Email: Seekadventure@outlook.com.au

           @seekadventuresupportservices      

NDIS Support Services
1:1 Community Support

Holiday Programs
Group Programs

STA - respite support 
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www.caei.com.au (03) 5032 5224

AXIS Employment - supporting our Participants,
Employers and local communities



Part of the work crew

Clinical
Services,
Design, 
Manufacture.
A Bendigo owned and operated 
clinic, providing assessment, 
manufacture, fitting and ongoing 
care for clients requiring custom 
Orthotic and Prosthetic devices.

Functional and high quality 
prosthetics tailored to suit your 
needs. 

Custom designed orthotics for 
all lower limb presentations, to 
stabalise, protect and control 
joints and soft tissue. 

Call to book an appointment on 0479 168 608
Visiting Swan Hill monthly @ Seed Ability, Beveridge St. 
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Sleepdoctor & Mobilitydoctor can optimise your needs by providing recommendations 
for sleep issues and mobility aids. Ensuring tailored support, improved quality of life 
with personalised care and equipment. The team are here to help you choose the best 
adjustable bed, mobility scooter, lift chair for your needs. Available to purchase or hire 
(selected items), let the team help you pick the best product for your needs.

Have you seen a product somewhere else and want to know if we can get it?
Send us an email with the product name and let us offer you a great deal!

212 Darling Street, ECHUCA | Phone (03) 5482 4550
email: sales@echucasleepdoctor.com.au

DELIVERY SERVICE
We offer a professional delivery service to your home. 

INSTALLATION SERVICE
All our goods come with instructions on set up, however you can choose to have your products installed 
by our delivery team if required.

REMOVAL SERVICE
We can remove and recycle your replaced equipment if you require. Package removal is an included 
option if required.

CARE & GUARANTEE
All Sleepdoctor & Mobilitydoctor products come with a guarantee. Care instructions are included with the 
products should they require any. You can call or email us should you have any concerns.

• Adjustable beds
• Lift chairs
• Wheelchairs
• Mobility & healthcare
• Bathroom aids
• Bedroom aids
• Walking aids

am help you p

Also:
• Mattresses
• Manchester
• Bedroom furniture
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Seed Ability is a multidisciplinary allied 
health provider enabling all ages to live 
an empowered and fulfi lled life.

Get in touch with us by phoning (03) 5032 4768 or 
email admin@seedability.com.au to see how we 
can support you as every  being deserves to fi nd 
meaning and fulfi llment at every stage of life.

Disability Care
Today, Seed Ability provides Occupational Therapy
and Allied Health Assistant Programs to people of all 
ages and needs, across a range of settings.

Community Care
If you’re an older person living at home, you deserve 
to live there safely, independently and comfortably – 
for as long as possible. Our Occupational Therapists 
can help you achieve this through your Home Care 
Package or Private Funding.

Residential Care
We’re here to help your residents live fulfi lling lives 
through our Occupational Therapy services. Whether 
their aim is to become more independent with dressing 
or improve their balance, we listen to residents and 
develop personalised and achievable treatment plans.

Disability Care - Over 9 Years of Age
Empowering and Enabling your life today. 
We are here to help you reach your goals. Whether 
that’s supporting your wellbeing, tackling everyday 
tasks or improving access within your home, we have 
the expertise to support and help you evolve. 

Our Occupational Therapists can help with a wide 
range of goals and services:
• Functional Capacity Assessments
• Daily Living Skills Support
• Specialist Housing Options
• Sensory Assessments
• Seating Assessments & Wheelchairs
• Assistive Technology
• Home Modifi cations
• Employment & Education Support
• Social Participation & Inclusion 

Early Childhood Intervention
Early intervention can make all the difference. The early 
childhood approach helps children younger than 6 with 
developmental delay or children younger than 9 with 
disability and their families to access the right support 
and to help your child reach their full potential. 

Our team of Occupational Therapists can
support with the following:  
• Communication
•  Independence with self-care skills

(feeding, toileting, dressing)
• Mealtime management
• Behaviour support
• Motor skills (gross motor and fi ne motor)
• Play (social play, imaginative, pretend play)
• Sleep
• Sensory processing
• Emotional regulation
• Parent education
• School transition
• Specialist equipment and home modifi cations
• Social interactions

OUR SERVICES

236 Beveridge St  |  PO Box 969 Swan Hill Vic 3585
P 03 5032 4768  |  F 03 5032 4821

admin@seedability.com.au  |  www.seedability.com.au
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Equine Assisted Learning (EAL) is a therapeutic, educational 
experience that involves spending time with horses to promote self-
awareness and emotional regulation. Horses can feel our emotions and 
they provide constant and immediate feedback which allows them to 
remain present and aware of themselves and their environment, this in turn 
enhances the learning experience and promotes personal growth.

Empathy and trust plays a crucial role in the relationship between 
participant and horse, therefore a participant’s social and emotional skills 
can be improved by spending time with a member of our herd during 
session. These sessions run for 60 mins and are tailored to the needs of the 
individual, based on their capabilities, knowledge, age and goals identifi ed.

The program offered at Healing with Horses can help participants become 
aware of and understand negative emotions such as anger, anxiety and 
depression. These sessions are facilitated by Jodie, a trained and 
certifi ed EAL Professional. Session structure will vary depending on the 
participants personal goals and needs.

Contact Jodie on 0499 073 333 for more information.
E: jodie.healingwithhorses@gmail.com

EE



NDIS SWAN HILL AND GANNAWARRA REGIONS 2024   21

Bill.carpinteri@kaccare.com.au



SL Speech Pathology provides speech pathology services 
for adults and children to the towns of Barham, Kerang,
Cohuna, Swan Hill, Deniliquin and surrounding towns.

Sarah Lahy - Barham

0475 629 784
slspeechpathology@gmail.com
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DCIRS Community Care is a home and community support organisation 
located in both Donald, and Warracknabeal Victoria, providing essential 
support to people in need. The organisation was established in
mid-2020 and has rapidly grown into a vital service for the Buloke and 
Yarriambiack Shires and surrounds, supporting those with NDIS and 
Aged Care home packages.

Keeping things local is their motto and allows them to provide individualised and 
person-centred support. Creating local jobs is also an important factor. 

DCIRS is an acronym for company values, recognising and supporting client and 
participant Determination, Courage, Independence, Resilience and Strength. 
It also stands for organisational values from within, harnessing and promoting 
qualities in their staff such as Dignity, Compassion, Integrity, Respect and 
Sincerity. 

DCIRS aims to provide quality supports that develop therapeutic relationships with 
each individual, and to focus on skill-building and independence so clients and 
participants can remain living in their own home.

Email: info@dcirs.com.au 
Website: www.dcirs.com.au 
Facebook: www.facebook.com/DCIRSCommunityCare 
Phone: (03) 54971891 or 0468 940 674
Address Donald: 65 Woods Street, Donald, VIC, 3480
Address Warracknabeal: 17 Scott Street, Warracknabeal, VIC, 3393
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THE GREEN HOUSE WELCOMES THE GREEN HOUSE WELCOMES 
YOU TO OUR CURATED RESPITE YOU TO OUR CURATED RESPITE 
• Design your own personalised STA• Design your own personalised STA
• Art / craft in house workshops• Art / craft in house workshops
• All meals provided• All meals provided
• Explore Swan Hill• Explore Swan Hill

Email: admin@fi gsupports.com.au
www.fi gsupports.com.au

Phone: Bec 0407 235 634  |  Matt 0427 324 917

OUR SERVICES INCLUDE
• 1;1 Disability & Aged Care Support • In House Cleaning
• Personal Care • Carpet Cleaning
• Capacity Building • Home & Yard Care
• Meal Prep • Transport
• Peer Support • Community Access
• Art/Craft Workshops • Appointments

BOOTHS 
CLEANING

Phone: Matt 0427 324 917



 Vaccinations  Diabetes Australia Sub Agent

 Medication Advice  Skin Care & Cosmetics

 Natural Medicines & Vitamins  Incontinence Care

 NDSS Sub Agent  Loyalty Rewards Program

SUPPORTIVE

ACCREDITED

LIVED EXPERIENCE

FAMILY OWNED

CELEBRATING 2 YEARS IN THE BUSINESS

NDIS Plan Manager 

How can an NDIS plan manager help you?

Meet cousins 
Joanna and Jessica, 

both parents of children 
with disabilties



Swan Hill 
Support Service

Independent Support Provider,
personalised to individual plan goals

• Shopping  • Social and leisure activities

• Attending appointments

• Overnight getaways

• Transportation, local, Bendigo 

and Melbourne

• Social Craft Group held fortnightly at

Swan Hill Regional Library Meeting Room 

10am to 12pm Wednesday

Kath 0411 101 308  •  shsskath@gmail.com

Individualised Nutrition Interventions +
education to optimise your quality of life

Diet + Lifestyle
Gut Health

Mental Health
Stress  Sleep
Child eating +

behavioral concerns

102 Chapman Street, Swan Hill 
M. 0411 423 368    E. carlee@thehouseofnutrition.org

PLAN + SELF-MANAGED NDIS PARTICIPANTS ONLY
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MANANG HANDYMAN & 
CLEANING SERVICES

MANANG 0447 924 828 | SWAN HILL 0447 924 823 | ECHUCA 0483 187 970
E: ceo@mananghcs.com.au

Range of services available
Personal Care
Social Support Services
Domestic Assistance
Meal Prep Assistance
Transport Services
Gardening & Maintenance
End of lease or For Sale Cleans
Window Cleaning
Access to community supports, 
support attending appointments

Areas from
Mildura, Robinvale, Boundary Bend, 

Manangatang, Piangil, Swan Hill 

Nyah, Balranald, Sea Lake, Ouyen, 

Kerang, Deniliquin, Mathoura, 

Moama, Echuca, Kyabram, Tatura, 

Strathallan, Rochester, Lockington, 

Shepparton.

And everywhere in-between

Aged Care Support within Home Care Packages
Disability support within NDIS | Private & Commercial services

Preferred providers to many agencies 

We pride ourselves on our high level of support 
and commitment to our clients

All cleaning materials are provided for cleaning services
We provide in-home supports to a range of families and individuals

IN THE COMMUNITY 
FOR THE COMMUNITY
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